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Program Title: Specialized Recovery Services Program
Interim VP: Marianne Jahnz

Supervisor(s): Amy Burgei

Point of Contact(s): Amy Burgei

Group Email Address: SRS@psa3.org

1) Medicaid-based program to support individuals, aged 21 and over, with severe and
persistent mental illness (SPMI) and diagnosed chronic conditions (DCC).

2) This program offers home and community-based services (HCBS) that are person-
centered and aimed at supporting individuals in the community.

3) This program modernizes and improves the delivery of behavioral health and chronic
condition services to better meet the needs of those currently eligible.

Recovery Management assists individuals with linkage and authorization for services
and supports necessary to carry out the individualized Person-Centered Care Plan.

Recovery Manager is essential to ensuring the individual’s health and welfare.
Recovery Managers assist individuals in gaining access to approved SRS, Medicaid

State Plan and community services, as well as medical, social, educational and other
appropriate services, regardless of the funding source.
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